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THEMIS BRIEFING NOTE 

MODERN SLAVERY AND HUMAN TRAFFICKING  
 

Dickon Johnstone, Gavin Lockhart-Mirams, July 2019 
 

Modern slavery & Human Trafficking are very much current issues in our society.  Human 

trafficking is one of the most profitable crimes in the world, with forced labour generating an 

estimated profit of US$150b / year for organised criminal gangs.  Some reports suggest there 

are between 40-50m people around the world in forced labour situations – usually found in the 

lower reaches of company supply chains. 

 

On 29th July 2019, Themis held a Financial Crime Breakfast Club meeting in partnership with 

Dow Jones to expose the nature and scale of modern slavery and human trafficking in more 

detail.   

 

Our senior panel included: 

● Dame Sara Thornton - The Independent Anti-Slavery Commissioner 

● Andrew Wallis OBE - CEO, Unseen 

● Ingrid Verschuren – SVP Data Strategy, Dow Jones 

● Tom Stancliffe – Co-founder, Tribe Freedom Foundation 

During the meeting 68 senior leaders from across the public, private and third sectors discussed 

and debated the following questions: 

● What is the scale of the issue in the UK and globally? 

● How do we spot it? Where do we look? What does it look like? 

● How can we as business leaders help combat these predicate crimes? 

● How can we as financial institutions, other regulated firms and supporting businesses 

stop the proceeds getting cleaned through our financial networks?  

This briefing note outlines some of the key points discussed and debated on the day. 

What is the scale of the issue? 

According to our first speaker, Andrew Wallis, there are at least an estimated 40.3 million 

people worldwide were in modern slavery, including 24.9 million in forced labour and 15.4 

million people in forced marriage. 70% of these are women and girls.  This equates to 5.4 

victims of modern slavery for every 1,000 people in the world.  1 in 4 victims of modern 

slavery are children.  Of the 24.9 million victims of forced labour, 16 million people are 
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exploited in the private sector including domestic work, construction or agriculture. 4.8 

million people are victims of forced sexual exploitation, and 4 million people were in forced 

labour imposed by state authorities. 

There is no typical victim of slavery. Victims are men, women and children of all ages, 

ethnicities and nationalities and cut across the population. However, it’s normally more 

prevalent among the most vulnerable or within minority or socially excluded groups. In 

2018, the UK Modern Slavery Helpline indicated that 3,280 potential victims of modern 

slavery cases were men, while 1,476 were women and 2,362 potential victims their gender 

was unknown.  

Poverty, limited opportunities at home, lack of education, unstable social and political 

conditions, economic imbalances, climate change and disaster, and war are some of the key 

drivers that contribute to someone’s vulnerability in becoming a victim of modern slavery. 

What’s more, victims can often face more than one type of abuse and slavery, for example, 

being sold on to another trafficker and then forced into another form of exploitation. 

Potential victims of human trafficking were reported from 130 different nationalities in 2018 

according to the National Crime Agency's National Referral Mechanism statistics. UK, 

Albanian and Vietnamese nationals were the most commonly reported potential victims.  

6,993 potential victims were submitted to the National Referral Mechanism in 2018, which 

was a 36% increase on 2017. 

We heard direct testimony from a Latvian victim of modern slavery who recounted in a 

harrowing video (“Human Again”) how she had been trafficked to the UK and forced to 

work on a farm in England under horrendous circumstances with no real wages, long hours, 

inhumane conditions and subjected to continuous intimidation, torture and abuse.  

Dame Sara Thornton then added to this with a description of ‘Operation Fort’ as a case 

study and example of modern slavery on our door steps.  A multi-year investigation led by 

the NCA concluded with eight offenders from two Polish Organised Crime Groups (OCGs) 

being convicted of slavery, trafficking and money-laundering offences. Their sentences 

ranged from three to 11 years.  Ninety-two potential victims of modern slavery were 

identified, although police believe there were up to 400 victims in total.  Many of the most 

vulnerable victims were trafficked from Poland with the promise of well-paid jobs but were 

instead forced to live in squalor and work in farms and factories.  The victims made up to 

£20 a week, while their perpetrators made over £2million between 2012 and 2017.  Some 

of the victims picked and packed spring onions at a farm supplying fresh produce group 
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with major supermarkets as customers.  Other victims made garden sheds and fences for a 

firm which supplies large homeware organisations.   

Legal requirements for business leaders: 

The UK government is taking this issue very seriously and passed the Modern Slavery Act in 

2015 which requires commercial organisations in the UK or trading with the UK, who have a 

turnover of >£36m per annum, to prepare and publish a slavery and human trafficking 

statement for each financial year. 

Your company statement should include: 

● A statement of the steps the organisation has taken during the financial year to ensure 

that slavery and human trafficking is not taking place – (i) in any of its supply chains, 

and (ii) in any part of its own business, or a statement that the organisation has taken 

no such steps; 

● An organisation’s slavery and human trafficking statement may include information 

about: 

○ the organisation’s structure, its business and its supply chains; 

○ its policies in relation to slavery and human trafficking; 

○ its due diligence processes in relation to slavery and human trafficking in its 

business and supply chains; 

○ the parts of its business and supply chains where there is a risk of slavery and 

human trafficking taking place, and the steps it has taken to assess and manage 

that risk; 

○ its effectiveness in ensuring that slavery and human trafficking is not taking 

place in its business or supply chains, measured against such performance 

indicators as it considers appropriate 

○ the training about slavery and human trafficking available to its staff. 

The role of the Independent Anti-Slavery Commissioner was created as one of the 

provisions of the Modern Slavery Act 2015.  The Commissioner has a UK-wide remit to 

encourage good practice in the prevention, detection, investigation and prosecution of 

modern slavery offences and the identification of victims and has a role to play in both 

holding government and the public sector to account as well as the private sector. 

Dame Sara cited a recent assessment of the modern slavery statements of all FTSE 100 

companies by the Business & Human Rights Resource Centre, which concluded that only 93 

/ 100 companies met minimum MSA requirements.  The average overall score was 31% 

compliance with over half of the FTSE 100 firms scoring below 31% and 28 companies 

scoring less than 20%.  The most compliant FTSE 100 company (a major high street 
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retailer) only scored 78% and has since been publicly rebuked in the press for its direct 

links to modern slavery uncovered in its supply chain.  Dame Sara also reminded leaders 

that she was holding the government to account as well and cited the 2019 Sancroft-

Tussell report which showed that a lot of work still needs to be done, particularly in the 

realm of public procurement. 

The Government is signalling a tougher approach and amongst other measures has agreed 

to create central registry of modern slavery statements and is launching a consultation on 

how to strengthen Section 54 of the Modern Slavery Act.  There may well be tougher 

sanctions on companies coming down the line in future.  Business leaders should take note 

and ensure their modern slavery statements are not a box ticking exercise, but 

demonstrate action to ensure there is no slavery in their supply chains. 

How are the proceeds of these crimes transferred into the financial sector? 

If OCGs are generating more than $150b profit each year through forced labour, how is this 

money being cleaned and passed through our financial networks? 

 

Some examples include: 

● the handling, and lending of migrant workers’ savings and earnings to pay fees to 

traffickers;  

● lending funds for visa purchases or travel costs to people that, upon arrival in the UK on 

those visas, are forced into commercial sexual exploitation; 

● operating credit cards, debit cards, and bank accounts in the name of victims of 

commercial sexual exploitation that are in fact controlled by recruiters and managers;  

● operating automatic teller machines (ATMs) on entertainment and service business 

premises (nail salons, massage parlours) that are in fact engaged in slavery and sex 

trafficking;  

● facilitating transfers from illicit massage businesses to related businesses (restaurants, 

grocery stores, dry cleaners) which are used to launder the proceeds of crime; and  

● operating the conversion of virtual currencies such as Bitcoin, used in illicit commercial 

sex businesses, to fiat currency. 

How do we spot it? 

Some common red flag indicators include: 

1. Customer appearance (e.g. at a branch): 

● The customer displays a poor standard of dress and personal hygiene - unkempt, 

malnourished, with the appearance of few possessions and/or health concerns; 



 

THINK TANK | COMMUNITY | ADVISORY | TECHNOLOGY | INVESTIGATIONS 
 

Copyright © 2019 Themis International Services. All rights reserved. Themis International Services is a company registered in 

England and Wales. 

● The customer appears withdrawn, scared, not willing to talk and doesn't speak English; 

● The customer makes deposits / withdrawals or otherwise generally operates an account 

accompanied by an escort, handler or translator (who may hold the customer’s ID); 

● The customer appears afraid of authorities and doesn’t want to speak to the police or 

authorities and yet appears unable to move freely and is unwilling or scared to leave. 

2. Customer onboarding / CDD data: 

● Common mobile numbers, addresses and employment references being used to open 

multiple bank accounts in different names; 

● A newly-opened customer account appears to be controlled by a third party, including 

forms completed in different handwriting and/or the customer reads their address from 

a form. 

3. Customer Transactions: 

● High and/or frequent expenditure at airports, ports, other transport hubs or overseas, 

inconsistent with customer’s personal use or stated business activity; 

● Income received and immediately withdrawn in cash; 

● Payments to logistics, airlines, coach companies, car rental or travel agents inconsistent 

with customer’s personal use or stated business activity; 

● Relatively high or recurrent expenditure on items inconsistent with customer’s personal 

use or stated business activity, such as food, necessities, or accommodation for workers; 

● A high percentage of income withdrawn quickly after receipt in the accounts; 

● Analysis of ATM activity shows that their ATM usage often occurred at the same 

machine at the same time suggesting that a third party is in control of their cards; 

● Lack of living expenses such as food, petrol, utilities and rent (one utility may be set up 

for the purposes of confirming ID for account opening); 

● No evidence of payment of taxes or of other payments to a tax authority or other 

government or regulatory body typically associated with legitimate full-time employment 

of workers; 

● One-way flight purchase from high-risk country by non-family member and or payment 

for visa by non-family member; 

● Payments to labour agencies, recruiters or employment websites, especially if those 

entities are based overseas; 

● Repeated (at least weekly) transfers of funds to the same third party (where known), 

often in round amounts. 

Other practical takeaways for business leaders: 

There are four key areas of focus that private sector leaders must undertake to improve their 

response to human trafficking: 



 

THINK TANK | COMMUNITY | ADVISORY | TECHNOLOGY | INVESTIGATIONS 
 

Copyright © 2019 Themis International Services. All rights reserved. Themis International Services is a company registered in 

England and Wales. 

1. Form a deep understanding of modern slavery and human trafficking risk that your 

business is exposed by examining your own corporate supply chain, client base and any 

staff with declared outside interests.  At Themis we would encourage firms to complete 

staff-wide training to build awareness, as well as conduct a risk assessment or mapping 

exercise to determine where the potential exposure to modern slavery is highest; 

2. Design and implement a suite of policies and procedures that will help you manage your 

risk and promote the effective identification and reporting of any suspicious activity; 

3. Enhance your monitoring capabilities, by capturing the right customer data up front and 

investing in tools that will help you screen against Adverse Media and Special Interest 

Persons (such as the Dow Jones Watchlists covering PEPs, SIPs, Trafficking & Organised 

Crime amongst others); 

4. Demonstrate your understanding and compliance with the Modern Slavery Act by 

promote transparency of your approach and frameworks as well as issues that have 

arisen and how you have dealt with them. 

Some good self-assessment questions include: 

● Leadership - Have your company directors and senior management been briefed on the 

issues of modern slavery?  Do they understand the resources and expertise that will be 

needed to ensure that your company’s response is credible and appropriate? 

● Compliance - Do you have a modern slavery statement that meets the full standards set 

out by Government?  Has this been updated and validated for every financial year since 

2015? 

● Relevance - Is there a process to revise modern slavery statements to cover risks that 

have emerged in the reporting period as a consequence of new types of business 

activity, sourcing from, producing in, or selling into a new market, or relationships with 

new suppliers or subcontractors? 

● Policy review - Have you developed comprehensive policies which will influence decision-

making within the business on a day to day basis in relation to slavery and human 

trafficking? 

● Expectations - Have you specified expectations for personnel, suppliers, customers, 

business partners and others who are directly linked to business operations, products 

and services? 

● Understanding - Are all policies made publicly available and disseminated to all 

stakeholders; communicated internally and externally and made available in multiple 

languages if necessary? 

● Risk - Have you completed as risk assessment or mapping exercise helps determine the 

level of exposure to the risk of being involved in modern slavery and where that 

exposure is greatest? 

● Identification - Do your frontline staff members know and understand the signs which 

may indicate a person is a victim of modern slavery? 
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● Reaction - Have you put in place procedures for reporting concerns over modern slavery 

within the company’s operations, and communicate these effectively? 

If you think you have identified victims of modern slavery in your supply chain or client base, 

contact the Modern Slavery Helpline on 08000 121 700 or contact them through 

www.modernslaveryhelpline.org or download the Unseen App and report directly via the App. 

The modern slavery and human trafficking breakfast club meeting was brought to you in 

partnership with Dow Jones and our panel of excellent speakers. 

 

      

Further resources: 

All of the materials from the breakfast club can be found on the Themis Members’ Knowledge 

Exchange, including the event outline, speaker biographies, final slides and related videos. 

http://www.modernslaveryhelpline.org/
https://themisservices.co.uk/members-portal
https://themisservices.co.uk/members-portal

